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reating hope.
It’s what we do.
It’s who we are.

WHAT DO I SAY?
or most parents, the biggest
challenge in having a
conversation with their
children about drugs is
knowing where to begin. It can
be awkward and intimidating
for both parents and kids. But
the risks for not having those
conversations are real and
profound across the nation
and here in Northwest Ohio.

At Unison, we believe
feedback from clients
is important – and we
take it seriously. It helps
us to identify ways of
improving our delivery
of health care. Ultimately, that translates into
healthier and happier clients.
To ensure that our clients
are receiving the highest
level of care, an agency
client satisfaction survey
is conducted twice yearly.
Our most recent
satisfaction surveys were
conducted in November
2014 and May 2015. The
overall satisfaction score
for the year was 4.5 out
of a 5.0 scale (90%). The
indicator ranking the
highest was “the Unison
staff treats me with
dignity and respect” with
a score of 4.6.
Clients tell us they are
satisfied with the services
they are receiving and, most importantly, we are
pleased that Unison is positively impacting their
recovery efforts. We are proud of our staff and
the care we provide. 

“Kids are up to 50% less
likely to use drugs when their
parents or other trusted adults
talk with them about drug use
and abuse,” according to the Start Talking report
from the State of Ohio.
The “talk” should be regular conversations about
drugs and what is going on in your children’s
lives, rather than one sit-down talk.
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“I think parents should be direct and not sugar
coat the consequences,” said Shane, a sophomore
at St. John’s Jesuit High School. “They should talk
about how drug use will affect them, not just now
or in a couple of months, but also down the road.”
“Kids often don’t think using drugs is a problem
or they are in extreme denial of the dangers and
consequences they face,” said Olga. “Parents
often think, not my kid or it’s just marijuana,
no big deal or they will grow out of it. The most
important part of these conversations is that
children have trust and confidence that they can
talk to their mom or dad,” she said.
“The age of the child will determine the amount
of information parents give,” she said. “Middle
school is a good time to start educating and
preparing the child before they move towards
high school.”

REGARDLESS OF WHERE AND WHEN YOU TALK
TO YOUR KIDS ABOUT DRUGS, THE MOST
IMPORTANT THING IS TO SAY SOMETHING.

“Parents should have those conversations one
to two times a month, depending on the child
and family dynamics,” said Olga Soto, LSW,
LICDC, therapist with Unison’s Alcohol and Drug
Treatment program.

“Parents know their kids,” she said. “Look for that
open door; look for a time and place that will be
suitable for both to have that conversation. Look
and listen for the red flags and warnings signs
that something might be going on.”

Shane Jacobs, whose parents have discussed drugs
with him on a regular basis, said just five minute
conversations can have an impact.

“Parents should also be aware of what their
children are asking,” said Olga. “It may not come
in the form of ‘I want to talk about drugs.’ Their
questions may be very subtle, but they are looking
to you for information.”
Olga said parents need help in understanding
the dangers and impact of drugs as well as the
triggers that kids face today that can lead to drug
use. “It’s especially important with high school
kids that parents help their child learn positive
ways to cope with the stressors in their lives so
that they don’t have to turn to drugs.”
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If you or someone you know is in need
of assistance, please contact Unison at
419.693.0631.
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SPECIAL

TIPS FOR TALKING TO KIDS ABOUT DRUGS
FROM THE NATIONAL COUNCIL ON ALCOHOLISM & DRUG DEPENDENCE INC.

• HELPING HENS FUND OF THE
TOLEDO COMMUNITY FOUNDATION
FOR THEIR SUPPORT OF UNISON
BEHAVIORAL HEALTH GROUP’S
OPERATION FIT KIDS PROGRAM!

• UNITED HEALTHCARE AND
OPTUM FOR THEIR GENEROUS
SPONSORSHIP OF THE DR. FRED
FRESE EVENT ON OCTOBER 15.

LISTEN BEFORE YOU TALK

SET EXPECTATIONS, LIMITS AND CONSEQUENCES

Encourage Conversation: As parents we want to have “all the
answers.” And, sometimes we are so anxious to share our
wisdom or our opinion that we don’t take the time to listen.
For kids, knowing that we are really listening is the most
important thing we can do to help.

Make it clear that you don’t want your child drinking alcohol
or using drugs and that you trust them not to. Talk about
consequences of drug and alcohol use, both legal and medical,
and be clear about what you will do if the rules are broken.

BE POSITIVE

Care about what your child is going through as they face and
make decisions that affect their lives now and for the future.

Many parents have discovered that talking about alcohol and
drugs with their children has built bridges rather than walls
between them and have proudly watched those children learn
to make healthy, mature decisions on their own.

FAMILY HISTORY
Addiction to alcohol and other drugs is a chronic, progressive
disease that can be linked to family history and genetics.
So, if you have a family history of problems with alcohol or
drugs, be matter of fact about it, as you would any other
chronic disease, such as heart disease, diabetes or cancer.

UNISONBHG.ORG

BE HONEST AND OPEN

BE INVOLVED
Be involved in your child’s everyday world. Get to know your
child’s friends and continue to educate your child about the
importance of maintaining good health – psychological,
emotional and physical.

ASK OPEN ENDED QUESTIONS
Talk to your child regularly – about their feelings, their
friends, their activities – and listen to what they have to say.

CREATING HOPE.

Walk-In Assessments
Now Available

According to Bill Emahiser, MA, LPCC-S,
Professional Development Manager, “When
determining our workshop schedule for the year,
we seek input from our staff. All employees are
asked to participate in an annual education survey
to identify current training needs. Keeping in mind
any emerging clinical trends, new workshops are
then developed based on the responses to these and
other identified needs.”

MARSHA ELLIOTT, LSW, PCC-S
Director of Access
and Assessment

THIS YEAR, UNISON WILL PROVIDE OVER 100 HOURS
OF CONTINUING EDUCATION. FOR UNISON
EMPLOYEES, THESE TRAININGS ARE 100% FREE.
2310 JEFFERSON AVENUE • TOLEDO, OHIO

544 EAST WOODRUFF AVENUE
Monday - Wednesday 8:30 am - 3:30 pm
(Adults Only)
1212 CHERRY STREET
Wednesday 8:30 am - 3:30 pm
Thursday 8:30 am - 3:30 pm
Friday 8:30 am - 11:00 am
Adults will need picture identification, medical
insurance card, proof of income and the name of their
primary care physician. If the appointment is for a
child, the guardian must accompany the child, provide
certified documentation/verification of guardianship,
social security card or birth certificate and medical
insurance card. With over 40 years of experience,
Unison Behavioral Health Group is the community’s
recognized and preferred leader in caring for the
integrated mental health and substance abuse needs of
adults, children and adolescents. Unison accepts Ohio
Medicaid and most private insurances. 

ANY LUCAS COUNTY RESIDENT, regardless of their
ability to pay, can come directly to Unison for services.
For more information visit www.unisonbhg.org or call
Unison’s Intake Department at 419.936.7525.

F

or over 40 years, Unison has provided
the highest quality integrated
behavioral health services in our
region. In this new era of integrated
care, Unison continues the legacy
of providing top notch service by
providing our staff access to the latest
information and interactive training. It
is our commitment to client care and
creating hope that has inspired our ever
expanding list of professional training
opportunities.

FLU PREVENTION

The single best way to
prevent seasonal flu is to get
vaccinated each year, but good
health habits like covering
your cough and washing your
hands often can help stop the
spread of germs and prevent
respiratory illnesses like the
flu. There are also flu antiviral
drugs that can be used to
treat and prevent the flu.
• Avoid close contact.
• Stay home when you’re sick.
• Cover your mouth and nose.
• Clean your hands.
• Avoid touching your eyes, 		
nose or mouth.
• Practice other good health
habits.
Source: Centers for Disease
Control and Prevention

“A well trained and competent staff results in better
care. But don’t take my word for it, the proof can
be found by what our clients say about Unison,”
Emahiser stated. “In a recent survey, 90% of clients
receiving services would recommend Unison to a
friend or family member.” 

OUR LOCATIONS

OUR MISSION
To create hope through
wellness, prevention and
recovery by providing
superior integrated
healthcare.
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CREATING HOPE.

1425 STARR AVENUE
Monday - Thursday 8:30 am - 4:00 pm
Friday 9:30 am - 2:00 pm

TRAINING FACILITY

P.O. Box 10015
Toledo, Ohio 43699-0015

WALK-IN ASSESSMENTS ARE AVAILABLE
AT ALL THREE OF UNISON’S
CONVENIENT LOCATIONS:

UNISON OPENS DEDICATED

unisonbhg.org

W

hen an individual walks inside our
doors, hope is often the last thing
they are thinking about. At Unison,
hope is who we are. It’s what we
do. Unison now makes it easier
for individuals in our community
to access behavioral healthcare
services and take a step closer to
finding hope. Adults, children and adolescents are now
able to walk in to one of Unison’s three locations and
be seen for a diagnostic assessment. The assessment
involves a confidential meeting with a clinical
professional to arrive at a diagnosis and plan a course
of treatment. This initial meeting generally lasts about
two hours.

This year, trainings will include clinical workshops
such as Practicing Solution Focused Therapy,
Practicing Dialectical Behavioral Therapy, A
Clinician’s Guide to Medication Assisted Treatment
and Opioid Disorders, DSM 5 training, LGBTQ
Inclusive Care Practices, Hearing Voices, Trauma
Informed Practices, Embracing Grief/Honoring
Growth, Gambling Addiction, and many more.
Unison also offers a wide range of workshops
to assist employees with daily job activities like
Dealing with Difficult People, Crisis Prevention,
First Aid and CPR, How to use Microsoft Word,
Excel, Outlook and Publisher.

